WNIN Community Advisory Board 
3/20/19 Meeting Minutes 
The meeting was called to order at 3:35pm.  Present were:

Terry Hughes

Evelyn Walker

Glen Roberts

Linda Cleek 
Jane Owen

Tim Black

Bonnie Rheinhardt
Steve Burger
Tim Black joined the group to conduct an informal focus group to gather information about how people are utilizing WNIN’s content and how technology is changing viewing and listening habits.
Below are highlights of the discussions about accessing WNIN and utilizing new technology:
The majority of members access WNIN content through streaming services.  One member uses Passport streaming more than live TV and another member uses Passport through Roku.  When asked whether members associated Passport with WNIN when they are using it, one said yes and one said no.  When asked about any dislikes concerning Passport, one member stated she had to get help setting it up.  One member sited bad rural internet connection as a factor to utilizing Passport.

When asked how much media member’s consumed in a day, most stated they have pulled away from social media, some still watch live TV, and will watch the WNIN specials that are promoted on social media or through email.  Members cited social media, email on their phone, Netflix, car radio, and Pandora and venues for consuming media.

When asked where members get their national news, 3 mentioned commercial TV news, 2 mentioned the newspaper, two mentioned NPR, and one each mentioned the radio, phone, and computer.  One member stated she listens to news throughout the day.

When asked where members get their local news, 2 mentioned 88.3, 2 mentioned the newspaper online, 2 mentioned local commercial tv stations, 1 mentioned the WNIN app, and 2 mentioned local TV station’s web sites.

When asked if members would be willing to pay for more local news content, 2 stated they would like more print, 1 mentioned she would like to get it as a benefit for already being a WNIN member, several said yes it the content was very current, accurate, in-depth, brief, and well-written.  3 members were not interested in local news mentioning it would be a hard sell when you can get local news free on any phone.

When asked about using technology to support  WNIN, one member uses the online feature, one member calls in, one uses their charge card with the mailed renewals, and two have signed up for monthly withdrawals.

When asked if members thought they were getting services and content that warranted their support from WNIN, two stated yes with the NPR service, two mentioned they were not big TV viewers, one stated they were getting their content elsewhere, one stated they donated for the local programming, and another stated they don’t donate at this time due financial restrictions.  Everyone seemed to agree that public media is for the influential, more educated and wealthier.

When asked what WNIN is not doing, answers included classical music on FM, bluegrass music on FM, having all content on mobile devices, providing more local content on TV.  Ideas for content included interviews with second-level newsmakers and local new on TV.

Throughout the meeting several members mentioned the overuse of repeats on “Two Main Street”.

The meeting adjourned at 4:30pm.
